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Certified Aviation Manager
Commit ted to Excellence,  
Prepared to Lead

Commitment. 

Expertise. 

Distinction. 
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D e d i ca  t e d  t o  h e l p i n g  b u s i n e s s 
ac  h i e v e  i t s  h i g h e s t  g o a l s.

“It definitely helped me get my current position. I’d 

been a captain for many years, and I’d earned my 

MBA recently, but the CAM did factor in. It helped 

put my resume at the top of the pile.” 

David Thatcher, CAM
Director of Aviation, Glazer’s
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On left, Eddie Wolfe, CAM, Manager of Maintenance, AMB Group, LLC, 
with Jay Arcemont, CAM, Vice President of Operations, FlightWorks



Additional Photos
Cover: (left to right) William Hart, CAM, Lead Aircraft Maintenance Tech, The 
Coca-Cola Company; Charles Booker, CAM, Pilot Safety Program Manager, The 
Coca-Cola Company. Inside left: Kellie Rittenhouse, CAM, Director of Aviation 
Services, Hangar Aviation Management, LLC

About NBAA
Founded in 1947 and based in Washington, DC, the National Business Aviation 
Association (NBAA) is the leading organization for companies that rely on general 
aviation aircraft to help make their businesses more efficient, productive and 
successful. Join NBAA today at www.nbaa.org/join/cam.

CAM is accredited by the National Commission 
for Certifying Agencies (NCCA). Accreditation by 
the NCCA demonstrates to the business aviation 
profession and the general public that the CAM 
program has been reviewed by a panel of impartial 
experts and found to comply with the rigorous 
NCCA standards. The CAM program is the first in 
the aviation industry to receive this credential.

Step Up to a  
Leadership Role
The Certified Aviation Manager (CAM) program 
identifies qualified professionals to lead depart-
ments and organizations that use business aviation 
aircraft. The CAM credential acknowledges profes-
sionals committed to continuous development and 
higher standards of practice. 

The certification process tests your knowledge 
and experience in five subject areas:

•	 Leadership

•	H uman Resources

•	O perations

•	 Technical and Facilities Services

•	B usiness Management

CAMs are professionals who have demonstrated 
an exemplary level of industry knowledge and 
expertise. These men and women are committed 
to excellence and prepared to lead.

How CAM works for you

Who is interested in your CAM credential?

•	E mployers

•	 Passengers

•	 Crew members

•	 Peers

•	B usiness leaders

As a CAM, you can prove that you have met the 
industry standard and that you have the potential 
to be a successful flight department manager. 

Additional benefits of becoming a CAM:

•	I ndustry-recognized title that earns you a seat at 
the table of business aviation leaders

•	A  tool to help current managers begin a succes-
sion program for recognizing future leaders

•	A dded motivation to continue your professional 
development and stay at the top of the industry

•	A ccess to a network of industry professionals to 
help you succeed

Certification is an objective, third-party review of 
standards designed to protect the interests of all 
stakeholders in business aviation management. It 
demonstrates that you are prepared to move into a 
position within an aviation department as a result 
of extensive study and preparation.

Nex t Steps
Those interested in becoming CAMs must meet 
certain qualifications in order to take the exam. 
The exam is appropriate for any individual currently 
managing, or aspiring to manage, any aspect of 
business aviation operations.

Prepare for the Exam
•	 Take NBAA Professional Development Program 

(PDP) courses

•	 Participate in industry events, training classes 
and study groups

•	 Review the CAM Study Guide

Apply for the Exam
•	 Find the application at www.nbaa.org/cam

•	H ave at least two years’ industry experience 

•	H ave a minimum of 100 points in the CAM  
application

Take the Exam
•	 Find your nearest computer-based testing center 

at www.isoqualitytesting.com

•	 Contact NBAA to schedule the exam

Lean More
•	 www.nbaa.org/cam

•	 cam@nbaa.org 

•	 Scholarships: www.nbaa.org/scholarshipsEarn your CAM credential and distinguish 
yourself from the rest.


